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Inner Range Warranty Statement – April 2017

Electronic Security Products 

Inner Range Pty Ltd warrants to the purchaser that its electronic security products are free from 
material fault due to defects in design, workmanship or material for a period as stated in the table 
below. 

Product Warranty Period 
Integriti Products 3 Year Warranty if manufactured after 18-05-2019 
Infiniti Products 3 Year Warranty if manufactured after 18-05-2019 
Inception Products 3 Year Warranty if manufactured after 18-05-2019 
SIFER Products Lifetime Warranty 
Multipath-IP T4000 Products 2 Year Warranty 
Concept Products 2 Year Warranty 
FE900 Products 5 Year Warranty 

To make a warranty claim, the purchaser must return the product in its original packing, together 
with a detailed description of the fault to the authorised distributor the purchaser purchased from. 
Inner Range, or its authorised distributor will at their own discretion, repair or replace the product 
with the same or equivalent model or refund the purchase price to the purchaser through the 
authorized distributor. This is the purchaser’s exclusive remedy for breach of the above warranty. 

The warranty does not include shipping costs to or from the distributor or Inner Range, nor any 
incidental or consequential costs arising from the claimed failure. The warranty does not cover 
product failures occurring wholly or partly due to fair wear and tear, malicious damage, 
negligence, accidental damage, damage in transit, acts of nature, improper installation or 
maintenance, alterations or modifications that is not in accordance with manuals or usage that is 
not in accordance with any of Inner Range’s guidelines or manuals. 

To the maximum extent permitted by law, Inner Range excludes all statutory or implied 
conditions and warranties except any implied term, condition, guarantee or warranty the 
exclusion of which would contravene any statute or cause this exclusion to be void (Non- 
excludable Condition) and Inner Range’s liability for breach of any Non-excludable Condition 
is limited to the repair or replacement of the faulty goods, or refund of the cost of the goods, at 
the authorized distributor or Inner Range’s discretion. 

To the maximum extent permitted by law, Inner Range is not liable under any circumstances for any 
damage, financial loss or injury caused to any equipment, property or persons directly or indirectly 
resulting from the purchaser’s purchase or use of the Inner Range products and if it is, its liability is 
limited to the repair or replacement of the faulty goods, or refund of the cost of the goods, at the 
authorized distributor or Inner Range’s discretion. 
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Product Details 
 
To be completed by the purchaser. 

 
 

Product Description  

Product Part Number  

Product Serial Number  

Date  

Site Name  

Site Address  

Date  

Contact Phone number or 
Email Address 

 

 
 

 
Date published: April 2017  
Revision: May 18 -2020 
IR-CP-012 Warranty Statement 

 



Copyright © Inner Range Pty Ltd, 2024

Global Headquarters
Inner Range Australia
+61 3 9780 4300
sales.au@innerrange.com

Inner Range United Kingdom
+44 (0) 845 470 5000
sales.uk@innerrange.com

Inner Range Middle East
+971 4 8067100  
sales.me@innerrange.com

Inner Range Canada 
+1 (844) 588-0874
sales.canada@innerrange.com

Inner Range India
+91 80 4070 3333 
sales.india@innerrange.com

Inner Range United States
+1 (844) 588-0874
sales.usa@innerrange.com


	Inner Range Warranty Statement Cover.pdf
	IR CP 012. Warranty Statement 2024-11-11.pdf
	Inner Range Warranty Statement Back Cover.pdf

