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Inner Range is a manufacturer and integrator of unified Video, Access Control and Security solutions. 
Founded in Melbourne, Australia, Inner Range has over 35 years of innovation and has more than 
150,000 systems deployed globally.

We manufacture end-to-end solutions from the card you badge at one of our readers to the controller 
securing the door, right through to the enterprise security management software monitoring multiple 
sites anywhere in the world. Our scalable products are suitable for high-end residential, commercial and 
enterprise sites across verticals such as education, healthcare, government and critical infrastructure.

We are 
passionate about 
empowering our 
customers to 
protect what they 
value most, their 
property, their 
possessions and 
most importantly 
– their people.

Inner Range offers our partners a range of competency-
based training courses to ensure the best experience with 
our products and outcomes for their customers. Additionally, 
our global support team ensures that any issues are resolved 
quickly with minimal impact to the end user.
 
From entry to enterprise, Inner Range provides an end-to-
end security solution capable of addressing the most difficult 
building management needs, providing peace of mind for you 
and your people.

Our continual investment in research and development puts 
our products at the forefront of access control, security, video 
and smart building technology. We partner with best-in-
class providers of adjacent technologies such as intercom, 
payroll, building automation and incorporate the latest in AI 
technology with solutions for facial recognition, biometrics, 
number plate recognition and many more. With over 130 
native integrations to 3rd party systems and open integration 
pathways, we provide our customers with a unified system 
behind a single pane of glass.

SECURINGSECURING
HEALTHCAREHEALTHCARE
Modern healthcare and hospital facilities are required to cater to a 
large number of patients and stake holders and operate in fast paced 
24/7 environment.
Facing serious risks such unauthorised entry and assaults against staff, Healthcare facilities require a 
security system that can ensure the safety of its patients and staff as well as providing the public access 
required to effectively deliver its services.

ABOUTABOUT
USUS



4 5

 PROTECTION OF VALUABLE DRUGS
AND EQUIPMENT

Access to valuable or dangerous assets such as Medical 
Equipment and Pharmecutical Drugs can be tightly controlled 
with full access reports available to record detailed information 
regarding the entry into these controlled areas.

CONTRACTOR MANAGEMENT

Large Healthcare facilities require the services of hundreds of 
independent contractors who require access to the premises. 
In addition to its native functionality integriti also seamless 
integrates with dedicated Contractor Management Systems. 

These systems ensure contractors are provided temporary 
access credentials, and have complied with onsite Health 
and safety inductions. In addition, Contractor invoices can be 
reconciled with the actual time that contractors spend on site.

 SAFETY OF PATIENTS AND STAFF –
 DURESS ALARMS

Duress alarms can be raised from fixed or mobile duress 
buttons. These alarms may be a push button underneath the 
desk of a reception, patients room, call points, nursing stations 
or a wireless wearable duress alarm transmitter. Regardless 
of the location of the button, these systems trigger immediate 
notification of an event to first responders via Integriti’s 
messaging application – Communicator which will broadcast 
text and emails. 

 SAFETY OF PATIENTS AND STAFF –
ACCESS CONTROL

Healthcare facilities are often high traffic, fast-paced 
environments, therefore requiring a complex security system 
that can ensure the safety of its patients and staff.

Integriti’s Access Control features ensure that only authorised 
stakeholders are permitted in restricted areas. Additionally, staff 
can have access to restricted areas only during time periods 
where they have a valid reason to enter secured spaces.

 MANAGING A COMPLEX ARRAY OF
BUILDING & HEALTH SUBSYSTEMS

Large Hospitals and healthcare facilities consist of dozens of 
intelligent building systems that need to integrate and operate 
harmoniously in order for the facility to function in a safe and 
efficient manner. 

Inner Range’s Integriti platform supports full integration with 
a host of systems relevant to a healthcare environment such 
as Nurse Call systems, Management systems and Patient 
Management systems.

CENTRALISEDCENTRALISED
MANAGEMENTMANAGEMENT

 SAFETY OF PATIENTS AND STAFF -
CCTV INTEGRATIONS

CCTV integration can provide control rooms with immediate 
access to live and recorded video associated with the Duress 
Alarm displayed on a schematic map which shows the exact 
location of the incident.
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UNIFIEDUNIFIED
SOLUTIONSOLUTION

Healthcare Facilities are unique. 

Security systems are vital in hospitals to safeguard patients, staff, and assets. Inner Ranges 
systems ensure patient safety by preventing unauthorized access to sensitive areas and 

protecting against potential threats. They also help maintain the integrity of medical 
equipment, medications, and confidential patient information, ultimately fostering a secure 

environment conducive to effective healthcare delivery.

Multiple Site
Management

Intruder
Detection

ANALYTICS INTEGRATION ACCESS CONTROL
Reducing the time to acquire 
and interpret information, data 
analytic technology advances the 
intelligence of not only the security 
system, but also the building 
applications. Those systems 
use their own communication 
protocols, and Inner Range acts 
as a data aggregator to normalize 
that data. 

INTRUDER DETECTION
Notifying the correct authority of 
unwanted persons in an area or 
on a property in an appropriate 
timeframe helps prevent loss. 
Escalation of specific events to the 
correct responder allows them to 
make better decisions for resolving 
the issue.

DURESS ALARMS
Duress alarms are a critical 
component of Hospitals and 
Healthcare facilities to ensure 
the safety and wellbeing of both 
staff and patients on site. It is 
vital that in duress alarms are 
reported to a responding authority, 
facility management and other 
staff ensuring that appropriate 
responses are activated.

FACIAL RECOGNITION
This identification of a person by a 
camera, as well as the credentials 
that the person holds or knows, 
can assist in assuring that the 
correct people are in the proper 
area. Facial recognition analytics 
can act as the credential to allow a 
person to gain entry to a building 
or area.

VIDEO SURVEILLANCE
Utilising the Enterprise Integriti 
platform, system operators are 
able to visually verify alarm events 
in real-time, using video feeds 
from an interconnected Video 
Surveillance platform. Security 
Personnel are able to view, control 
and customize Video layouts all 
within one centrally managed 
system.

RTLS INTEGRATION
Real-Time Location Systems are 
commonly deployed in high-
security situations, and allow 
Security Operators to maintain 
accurate status and location of 
Security Personnel in real-time. 
The RTLS integration with Integriti  
allows for location monitoring via 
the same graphical interface as 
every other aspect of the system.

MOBILE APPS
In critical situations it is expected 
that staff, patients, contractors 
and visitors be notified instantly. 
Mass notification of the events 
on site can save lives and assist 
responders with management of 
the situation. Notifications to be 
sent to specific groups of people 
based upon the type of event at 
the facility.

Allowing the approved persons 
to be in the places that they 
need to complete their job is 
critical. But even more critical is 
preventing unapproved persons 
from accessing secure areas. This 
protects the people and assets 
of the organization and can 
also reduce other costs such as 
insurance.
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Global Headquarters
Inner Range Australia
+61 3 9780 4300
sales.au@innerrange.com

Inner Range United Kingdom
+44 (0) 845 470 5000
sales.uk@innerrange.com

Inner Range Middle East
+971 4 8067100  
sales.me@innerrange.com

Inner Range Canada 
+1 (844) 588-0874
sales.canada@innerrange.com

Inner Range India
+91 80 4070 3333 
sales.india@innerrange.com

Inner Range United States
+1 (844) 588-0874
sales.usa@innerrange.com
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